
Step 4: Click on “Subscription” and after in the “Apply” button.

Step 1: To create an InCheck report through The BHive, you must first have an account in The BHive® 

• If you do not have a BHive® account yet, please create one here.

Step 2: You will also need to have a ZDHC Gateway account. 

• If you do not have a Gateway account, you will receive more information on this here.

 
Step 3: Once The BHive® and Gateway accounts are ready, log in to your BHive® account and navigate to 

the user “My Profile” by clicking on the section in your left-hand menu.

Guideline for the Performance InCheck Report

ZDHC Performance InCheck

STEP 1-8: PREPARATION: Apply for InCheck

STEP 9-24: How to generate your Performance InCheck Report

https://login.thebhive.net/signup?ref=0a09c8844ba8f0936c20bd791130d6b6
https://knowledge-base.roadmaptozero.com/hc/en-gb/articles/4404775473553-Getting-a-ZDHC-Gateway-account-Supplier-


Step 7: Fill out the application.

Step 5: To continue, you need to accept The 

BHive® terms of use for the Performance 

InCheck Report 

Step 6: Please log in with your ZDHC 

Gateway credentials or ZDHC Gateway 

Access Key-Login 

Step 8: After filling out the form, you will receive an email notification about the status of 

your request. You can also check your application status under “Subscription” in the “My 

Profile” section of your BHive® account 

Please note that the Expiration Date 
only appears after you generate your 
first InCheck report. 

We will review your subscription 
application and accept it once 
payment is received. You can contact 
support@thebhive.net to receive an 
update on the status.  

mailto:support@thebhive.net


STEP 9-24: How to generate your Performance InCheck Report

Once your subscription is confirmed, you can create the first Performance InCheck report.

Step 9:  Please navigate to "My Inventory” → “Overview” in your  The BHive Account 

The InCheck reports can only be generated in Monthly Summary Inventories.

To learn how to upload your chemical inventory list, visit this link. 

Step 10: Next, choose the month for which you want to create the Performance InCheck report, then 
click on the Summary inventory, e.g. ‘Summary November 2024’

Step 11:  Now, open the monthly summary and confirm that you have completed the inventory of this month. The 
"Create InCheck Report" button is then activated 

Only use Monthly 
Summary Inventories to 

generate InCheck

https://cloud.goblu.net/s/ZHastbcsp5JPZeC


IMPORTANT

Did you include all the required information?

Before you confirm completeness, please double-check the following information: 

1. Name of the Chemical Product - In English

2. Formulator Name - In English

3. General Usage in Factory (Step 4: Chemical Details)
→ The General Usage Indicates if a chemical is included in the InCheck evaluation or not.

→ Please find the link to the specific guideline here under this link

4. The volume - Consumption or Delivered quantity on The BHive® 

(Step 5: Consumption & Stock)
→ If you want to generate a “Usage” InCheck report, please include Consumption. 
→ If you want to generate a “Delivery” InCheck report, please include the Delivered Quantity. 

Making sure you stay within the Deadlines: 

Please keep in mind that you can only generate the InCheck Performance report within 41 days after the 
end of the respective month you wish to submit. This restriction comes from ZDHC, we cannot adjust the 

deadlines.

Please find a link to the timeline overview for geneating InCheck reports under this link.

You can review the InCheck Scope in the Performance InCheck Guideline under this link: 
https://downloads.roadmaptozero.com/input/Performance-InCheck-Guidelines 

PID INFORMATION

1. From January 1st, 2025, onwards, you can only match chemicals with ZDHC Gateway by using 

the ZDHC PID. 

2. If you made any matched with ZDHC Gateway chemicals before, we would transfer these for 

your convenience. 

3. We will also transfer “crowdsourced” matches (→ crowdsourced means that in the past there 

was no ZDHC Gateway chemical available)

4. To make sure you do not miss any new Gateway chemicals, please double check these 

crowdsource chemicals and search if a PID ID is available: 

https://cloud.goblu.net/s/mP8NzQekBcxLAt4
https://cloud.goblu.net/s/MmgaNsrADP9maxW
https://downloads.roadmaptozero.com/input/Performance-InCheck-Guidelines


Step 12: When clicking the "Create InCheck Report" button, you are required to log in. There are two 

options: 

1. You can log in with the User Access Key obtained from your Gateway account.

2. You can log in with your ZDHC Gateway credentials.

Step 13: If this is your first time using the InCheck services on our platform, please click on the “confirm” 

button for your purchase of the ZDHC InCheck subscription 

Step 14: At the top of the page, you will get a preliminary evaluation of your chemical products according 

to their ZDHC Gateway Levels. Please note that formulas are not shown in these pie charts. Please note 

that these pie charts show the status of matching – if you match more chemicals (Step 17-19), more data 

will appear. Please re-check these pie chats when all chemicals are matched. 

Duplicate Formulas are 

excluded from the report and 

the pie charts

Out-of-scope chemicals are 

automatically excluded from 

the list and the pie charts 

based on The BHive® General 

Usage in Factory Category as 

these are not required by 

ZDHC Gateway to submit the 

InCheck Report



Step 15: Double-check automatically excluded chemicals, you can click on “Restore Excluded chemicals”.  

               You have the option to “Add Back” the chemicals into your InCheck 

PLEASE ALWAYS DOUBLE CHECK YOUR CHEMICAL LIST in case any out-of-scope chemical has not 

been recognized and is automatically excluded! 

You can manually exclude all out-of scope chemicals by following the instructions in Step 16

Step 16: Please check your inventory for any chemicals that are not in ZDHC InCheck scope (e.g. Bulk / 

Commodities, Lab / Testing chemicals, Cleaning agents / Maintenance chemicals, Developing / Cleaning 

printing Screen). 

You can delete these chemicals by clicking on the trashcan symbol under the Action column



Step 17: Now, please make sure that all your chemicals are match with the corresponding Gateway 

entry and that the consumption data was introduced.

Step 18: Check for automatic PID matching. If you added a ZDHC PID in your BHive CIL, the system 

will automatically match it with the ZDHC Gateway entry. Please double check these matches by 

comparing your BHIVE Information with the matched ZDHC Gateway information: 

Already matched automatically. 
– please double check 

Not matched – click on the text 
to proceed to matching.  

Step 19: Search for a match by using ZDHC PID. For chemicals that do not have a ZDHC PID in your 

BHive CIL, column please click on the chemical under “Gateway Chemical” column to search for the right 

match 

→ Please note!  This can be the case for chemicals with a crowdsourced match (     ) and no match (      )



Step 19.1 : Check if ZDHC PID is available on ZDHC Gateway. If you do not have the ZDHC PID 

available, please check if the chemical is registered in ZDHC Gateway, and search for the PID there. *Link to 

the Gateway portal as below

 

• Visit https://www.my-aip.com/ZDHCLogin/Login 

• Sign in to your ZDHC Gateway account

• Type in the Chemical Product Name in the search bar

• Find the ZDHC PID in the product overview 

Step 20a: If the chemical is in the Gateway with its corresponding PID:

• Copy the ZDHC PID that you found on ZDHC Gateway into the search box & click “Search“

• The system will suggest the match on the right-hand side 

• To confirm the match, click on “Match“

• As a result, the System will show the match, including the ZDHC Gateway Level in a preview: 

https://www.my-aip.com/ZDHCLogin/Login


Step 20b: If you don’t find the chemical and its ZDHC PID in the ZDHC Gateway:

• Click on “Crowdsourced Search“

Note: Any “crowdsourced“ chemicals will not have any Gateway Level information. This means, it will not be 

verified on your InCheck report!

• The system will let you search for variations of the name of the chemical name. 

Option 1: Crowdsourced match is found then: Click “Match“

Option 2: No Crowdsourced Match is found: Click “Enter Create Crowdsourced” and follow instructions.

1. Match the Manufacturer of your chemical with a known manufacturer on 

the Gateway. Alternatively, Create by entering details for a new 

manufacturer.

2. Confirm Chemical Attributes and click ”Next”

3. Press ″Confirm″ to create the chemical on the Crowdsource. It will 

automatically be transferred to your InCheck inventory 



Step 21: Next, please submit your InCheck report

• Only of all chemicals are matched (either with existing Gateway chemicals through ZDHC PID or by 

”Crowdsourced” match you can submit the Performance InCheck Report 

• Please make sure to double check your matches before submitting! 

→ All chemicals without PID and ZDHC Gateway Status will show as ”Not Evaluated” in your ZDHC 

InCheck report!

Step 24: Once the ZDHC InCheck Performance report is submitted, you will be automatically 

redirected to the ZDHC Performance InCheck Page, where it can be viewed. 

 

Congratulations!

You completed your monthly InCheck report

If you have any questions, please contact us at support@thebhive.net 

mailto:support@thebhive.net
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